
 
1521 N. COOPER ST., 4th FLOOR, ARLINGTON, TX  76011 (800) 833.6347 
 
August 1, 2008 
 
 
Dear Valued Customer: 
 
On July 2, 2008 Fidelity National Information Services, Inc. announced the 
completion of the Lender Processing Services, Inc. (LPS) spin-off (NYSE: LPS). 
In order to better reflect our position as a key service provider within LPS, FIS 
Flood Services will change its name to LPS National Flood.  You will begin 
seeing the name change on products, websites and communications on 
September 1, 2008. 
 

LPS is a leading provider of integrated technology and services to the mortgage 
industry. LPS offers solutions that span the mortgage continuum, including lead 
generation, origination, servicing, portfolio retention and default, augmented by 
the company's award- winning customer support and professional services. 
Approximately 50 percent of all U.S. mortgages are serviced using LPS' 
Mortgage Servicing Package (MSP). In fact, many of the nation's top servicers 
rely on MSP, including seven of the top 10 and 16 of the top 20. LPS also offers 
proprietary mortgage and real estate data and analytics for the mortgage and 
capital markets industries.  

 
All of us at LPS National Flood, who have worked with you in the past, look 
forward to continuing to service your flood data needs today and in the future.  
There will be no interruption in your service or structural change in our 
operations, and customer satisfaction will continue to be our top priority.  Your 
current contracts, service agreements and indemnifications with FIS Flood 
Services remain in force.   
 
Please contact us with any questions or comments at (800) 833-6347 and dial 2 
for Customer Service.     
   
Sincerely, 
 

 
 
Mark T. Reedy 
President 
LPS National Flood  
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